
Alston Tascom, Inc. Work Force Management Application 

 

Alston Tascom provides a unique Work Force Management/Client/Case Management and 
Incident Reporting Application that can be located on your site or hosted in our facility.  As an 
example, these applications are used for but not limited to: 
 
 ● Remote Employees   ● Technical Service Personnel 
 ● Sales Representatives   ● Home Health Care Staff and Clients 
 ● Home Nursing Staff and Clients  ● Residential Care Facilities 
 ● Long Term Care Facilities and Staff ● Correction Facilities Staff 
  
These management applications are used to manage and track individuals such as 
employees, patients and clients.  The management application maintains detailed information 
for employees, i.e. schedules, appointments, historical data, pictures for identification, and 
other facility required information.  For patients and clients the same type of information is 
maintained as well as medications and medication schedules, treatment plans, and any 
special requirements.  These applications can be customized to the organization for 
appearance, types of information, detailed reporting and “pick-list” reporting.  Reports can be 
viewed on-screen, printed, faxed and /or emailed as required. 
 
Incident Reporting is a separate application that can be used stand-alone or in conjunction 
with our Management application.  Incident Reporting is used to log and maintain a record of 
events that are non-standard or require documentation and reporting.  For example, in many 
private and government funded facilities, certain types of events such as illnesses, 
medication reactions, disturbances, etc., must be reported to several locations, in varying 
formats and at specific time intervals.  Often, a delayed report results in penalties and fines.  
Reports are designated as to type and severity.  This designation determines the reports 
required, locations that the report is to be submitted and the time or the time interval in which 
the report must be submitted.  Reports can be printed, faxed and/or emailed.  Custom 
Management reports are provided for review of incidents over time, by type, by name, by 
facility or from a “pick-list” as required. 
 
Both applications are web-based and can be accessed via computer having internet 
capability using the correct username and password.  Access to these applications is 
controlled and restricted based upon the “level” of the person logging into the site.  
Additionally, the data is secured for HIPPA compliance. 
 
These applications are accessible with most TAS systems that offer web access.  Both 
applications can be purchased and located on your site or, as an alternative to purchasing; 
they can be hosted by Alston Tascom.  To review a demonstration of the applications go to  
http://demo.tascominc.net and select a application.  The login is demo and the password is 
alston. 
 
Utilizing the hosted applications has some very distinct advantages: 
 
 ● No Monthly Maintenance Fees  ● No Upgrade Fees 
 ● One Time Set-Up Fee per Account ● Low Monthly Fee per Account 
 

No Out-of-Pocket Expenditure until You Have the Account 


