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Spectrum Data Manager
interacts with Spectrum
Prism to validate and
route incoming calls. As
an agent takes a call, the
Data Manager provides
the Spectrum Agent
Workstation with all the
client information
required to process the
call. As messages and
orders are taken and dis-
patched, they are auto-
matically faxed, e-mailed
or alpha paged to your
clients via Spectrum
Communications Server.

> Numerous statistical
reports are available to
analyze system utilization
and operator productivity.

sages, call records
and system utiliza-
tion is maintained

for instant access

and reporting.

Operatar IDs
Systerm Configurakion

Alpha Terminals
Fax Information
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Account Taokals
Active Messages

Retained Messages
Message Backup
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° Communications Server Skatus

atalog Crders
Swskem Memos

Periodic Summaries
Operator Statistics

Active Call Skatus
Skation Skaktus
Telephony Mebwork, Status

Backup Status

Spectrum Data Manager gives you:

Reliability Capacity Features
= Standards-based hardware = Grow to over a hundred operators = Automated messaging and
and software dispatch

= TCP/IP networking
= Automated backups
= Mirrored hard drives™

« Hundreds of call paths
= A million active messages
« Unlimited archiving

= Hot-swappable power supplies*

* Real-time redundancy for critical system elements

Call 1-800-770-7662 for a free estimate.

= Time-zone support per account

= Remote agents

= Integrated Order Entry

= Optional On-Call scheduling

= Optional Instant Messaging

= Highly flexible operator capabilities




