ATONCE NOTIFICATION SYSTEM

Notification of Alert or Emergency Conditions

Alston Tascom’s Online Notification CEnter (ATONCE) is a
crucial component to any facility’s emergency and disaster
plan. ATONCE provides your facility or organization the
following:

e Automates any manual notification process of your
organization, staff or the community

e Contacts personnel through all communications
media available: Telephones, Cell Phones, TDD/TTY
Phones, Text Pagers, Numeric/Tone Pagers, E-mail,
Fax, Wireless Personal Digital Assistants (PDA) and
Human Voice

e Delivers incident-specific information or potentially
life-saving instruction

e  Qualifies individuals available for response efforts
e Repeats the information

e  Accepts recipient feedback

e Provides comprehensive reports

e Database encrypted
ATONCE’s primary objectives are:

e Reach the Right People at the Right Time
e Do this Quickly, Efficiently, and Accurately

e Provide Detailed Accountability of Notification
How It Works

1,000 people can receive a fifteen-second message in 22
minutes over a T1 circuit, or 100 people can receive a fifteen-
second message in 13 minutes over 4 telephone lines. The
system can contact devices until the user acknowledges that
the message was received.

Configurations

Systems can be configured with up to 20 T-1’s or 480 in-or-
out ports per server for simultaneous notification. Servers are
configured with Hot swap Raid Disk Drives, and Redundant
Hot swap Power Supplies. Supports local and remote
User/Admin positions up to 48 stations. The system can be
administrated via the web, remote access, dialup and locally.
All data and voice transactions are logged to the database.

Benefits

e Rapid exchange of information
e Appropriate and timely response

e More efficient use of existing communications
technologies

e Improved Communication at All Levels

e Faster Deployment of First Responders, emergency
response teams, riot teams, SWAT teams, etc.

e  Broader-reaching solution for warning communities-
at-risk

e  Frees your staff to focus on the situation at hand,
rather than coordination of message delivery

e Immediate proof of notification for complete audit
trail and reporting functions

A Full Featured System

ATONCE provides your facility or organization with a full-
featured notification system. ATONCE features include:

Standard Notification - used for communications such as:

Public service announcements
Weather conditions

Surveys

Policy changes

Special events

Routine communications
Other general notifications

Priority Notification - A Priority Notification takes
precedence over all other notifications. It is used for
emergency conditions such as natural disasters, facility
emergency situations, hazardous waste spills, and severe
weather conditions.

GIS and Location Based Notification - Notifications can be
distributed according to geographical representation contact
locations either internal or external to your facility.
Notifications can be established to contact selected personnel
by geographical location, filtered by zip code, telephone
exchange or radius on a map.

Multi-Language Notification Support — Notification
messages can be made in an unlimited number of languages
per notification.
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