
 
 

Communication Server Overview 
Company Amtelco Professional Teledata Startel Corporation Startel Corporation 
Item UltraComm FMDS II Communication Server CMC Dispatch Server 
Interface 
Type 

Serial (iXO) or network. Serial (iXO, X-Modem, 
TAP) or network 
(formatted message file) 

Serial Network 

Confirmation 
to host 

Yes Optional, based on 
host’s capabilities 

Yes Yes 

Current 
interfaces 

Any system supporting iXO 
protocol 

PInnacle, Amtelco, 
Startel, Tascom, 
Telescan, and Axon 

All Startel platforms All Startel platforms 

Number of 
ports 

1 to 12 (24 with extended 
platform) 

1 or 8 fax and 1 to 8 
serial 

Fax: 1-24; paging: 1-
24; email: 1-2 

Fax: 1-24; paging: 1-
24; email: 1-2 

Current 
version 

4.3 4.53 2.1 4.0 

Installation 
method 

Vendor installed and trained Software preinstalled by 
vendor 

Vendor installed and 
configured 

Vendor installed and 
configured 

Delivery 
options 

Fax, email, and text-to-
speech voicemail 
processing 

Fax, email, and alpha 
paging 

Fax, alpha paging, 
digital paging, and 
email 

Fax, alpha paging, 
digital paging, and 
email 

Pricing Depends on the 
configuration 

$4,995 for basic system 
including hardware 

Varies Varies 

Contact 
information 

800-356-9148, 
info@amtelco.com,  
www.callcenter.amtelco.com 

800-344-9944, 
sales@proteledata.com, 
www.proteledata.com 

800-782-7835, 
sales@startelcorp.com, 
www.startelcorp.com 

800-782-7835, 
sales@startelcorp.com, 
www.startelcorp.com 

 


